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flat 
flat 

Overall trend is still downward.  
Some flattening in the last three 
years. 

Slide from last year’s survey 
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Overall trend appears to be 
turning upward slightly in 
everything except first aid cases. 

upward 

upward 
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Average = 3.15 

Average = 2.71 

Slide from last year’s survey 
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Average = 3.82 

Average = 3.83 
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Slide from last year’s survey 



11 



12 



13 

Slide from last year’s survey 
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Slide from last year’s survey 
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Losing 
focus 

Time 
pressure 

Slide from last year’s survey 
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Slide from last year’s survey 
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Slide from last year’s survey 
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600 

1 

30 
10 

Severity Pyramid 

Source: Frank Bird, Jr., Practical Loss Control Leadership, Det Norske Veritas  
(formerly International Loss Control Institute), 1969. 

Significant 
events 

Major 
Accident 

Nonconsequential 
Errors 

Near 
Misses 
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